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Freight transport and the kerbside

• Importance of kerbside for loading/unloading activities  
• Range of uses of the kerbside
• Government strategy and its impacts on kerbside use
• Inclusion of freight transport needs in kerbside policy 

and design
Source: Logistics UK

Source: Logistics UK Source: Logistics UK



Inventory of kerbside vehicle uses in one London borough

1. Pedestrian schemes
2. Traffic capacity needs
3. Road safety highway space prevention
4. Lane rental and Utility works needs
5. Public realm scheme design
6. Road Safety schemes
7. School Travel Plan/ School schemes
8. Cycle schemes/provision
9. Barclays Cycle Hire docking stations
10. Powered Two Wheeler parking bays
11. Disabled Blue Badge Bay
12. Disabled White Badge Bay
13. Taxi Rank
14. Taxi Parking Bay
15. Resident Parking Bay
16. Single & Double Yellow Line loading & waiting provision –all 

vehicles
17. Single & Double Yellow Line loading & waiting provision –

additional concession for

18. Paid for Visitor Parking Bay – Pay by Phone and P&D
19. London Bus Network – bus priority
20. London Bus Network – bus stop accessibility
21. Express coach and London Tour Bus – terminal point
22. Tour coach – parking and waiting provision
23. Electric Vehicle Charging Bay
24. Electric Vehicle Charging Bay – LGV
25. Car Club Bay
26. Doctors Bay
27. Hospital Bay
28. Access and visibility splays for frontager servicing & deliveries 
29. Access needs for kerbside services eg refuse collection, 

emergency vehicle access etc.
30. Diplomatic Bay
31. Market Trader Bay
32. Metropolitan Police concessions
33. Security Zone requirements
34. Suspended Bay, Skips, removals etc
35. Special Events needs
36. Pedicabs



Long-standing competition for the kerbside

• Waiting and loading (yellow lines, kerb 
markings, red route markings, loading bays, 
signage)

• Pedestrian facilities (footways, build-outs, 
crossings, drop kerbs)

• Cycling facilities (lanes, parking and signage)
• Motorcycle facilities (parking facilities)
• Occasional vehicles users without designated 

space (emergency vehicles, highway 
maintenance vehicles, skip lorries)

• Bus infrastructure (lanes, bus shelters, stops, 
stands)

• Cars (parking bays and drop kerbs for access 
to frontages

• Taxis (ranks, signage)

• Traffic control & info (traffic lights, signs, 
control boxes, speed cameras)

• Landscaping (trees, verges, planter boxes, 
hanging baskets)

• Utilities/maintenance (access to manhole 
covers, drains, street sweeping/cleaning)

• Safety (street lighting, defibrillators)
• Other infrastructure (grit bins, EV chargers, 

hire bike and e-scooter docking stations)
• Street furniture for:

• Control (bollards, railings, signs, ticket machines)
• People (litter bins, post boxes, seating)
• Commerce (telegraph poles, advertising boards, 

phone/wifi boxes, stalls, shopping trolleys, 
dining) 

Adapted from Urban Movement, 2019



Promotion of active travel by UK Government

• Walking and cycling 
• Mode shift from motorised vehicles to walking, cycling and public transport
• Half of all journeys in towns & cities cycled or walked by 2030
• ‘World class’ cycling and walking network in England by 2040
• Install “thousands of miles of main road cycle tracks” in towns and cities
• Commissioning body to be established 
• Cycle lanes “must be physically separated”
• LTNs - “in many more groups of residential streets”
• More ‘Mini-Hollands’ - segregated lanes on main urban roads
• Will “install more cycle racks in town & city centres”

2019 2020 2021

• E-cycle and e-scooter
• National e-cycle pilot programme
• E-scooter trial
• Buses
• Plans for bus lanes on any roads where there is a frequent bus 

service, congestion, and physical space to install one
• Bus lanes should be full-time and as continuous as possible
• “Loading’s impact on bus lanes must be minimised, and to 

achieve this hours should be restricted, or loading bays inset or 
re-provided close by, away from the main carriageway”



UK Government - New hierarchy of road users, 2020-21
• DfT public consultation exercise in 2020
• Requested views on changes including:

- to ensure those who can do the greatest harm have the greatest responsibility 
to reduce the danger or threat they may pose to others

- clarifying existing rules on pedestrian priority on pavements and that drivers and 
riders should give way to pedestrians crossing or waiting to cross the road

- establishing guidance on safe passing distances and speeds when overtaking 
cyclists or horse riders, and ensuring they have priority at junctions when 
travelling straight ahead

• Large majority of the 21,000 respondents supported these changes
• Highway Code will create a new 'hierarchy of road users' and give 

greater cyclist and pedestrian priority at crossings and junctions 
(subject to Parliamentary approval in Autumn 2021)

• Hierarchy proposed by UK government:
- Pedestrians
- Cyclists
- Horse riders
- Motorcyclists
- Cars/taxis
- Vans/minibuses
- Large passenger vehicles/heavy goods vehicles



Targets for a healthier, fairer, safer, greener, prosperous city - Mayor of London (2018)

• 80% of journeys will be made by walking, cycling and public transport by 2041
• All Londoners will achieve 20 minutes of active travel each day by 2041
• 70% of Londoners will live within 400 metres of the London-wide cycle network by 2041
• Prioritisation of space efficient modes of transport to tackle congestion and improve the efficiency of streets for the 

movement of people and goods, with aim of reducing overall traffic levels by 10-15% by 2041
• Reduce the number of lorries and vans entering central London in the morning peak (07:00-10:00) by 10% by 2026
• Reduce emissions from vehicles on London’s streets, to improve air quality and support London through various 

measures
• All deaths and serious injuries from road collisions to be eliminated from London’s streets by 2041
• Make London’s transport network zero emission by 2050 

Healthy 
Streets 

Approach



Freight and servicing action plan, 2019
• Moving trips out of the car and on to these more space-efficient modes 

(walking and cycling), “will release road space for the freight and servicing trips 
on which our city relies”

• Actions 8 & 14: TfL “to pursue opportunities to offer an enhanced service for 
clean, safe and efficient freight while protecting existing and future provision 
of cycling and walking infrastructure and journey times”:

- Reviewing restrictions and management of kerbside on TfL network to ensure a 
strategic, effective and joined-up approach along major road corridors

- Working with boroughs to review and update access and loading regulations and 
restrictions

- Identifying key strategic corridors for freight and review traffic signal timings along 
these routes to improve journeys

- Working in partnership with freight and fleet operators to demonstrate how to 
improve reliability and efficiency (by providing enhanced level of service for 
certain freight vehicle movements and retiming trips to different times of day)

- Real-time road management to minimise impacts of planned and unplanned 
disruption

- Sharing TfL data to enable operators to optimise the efficiency of their operations
- Working with partners to find innovative ways to digitise London’s kerbside



Covid-19 pandemic - special transport actions by UK 
Government and Mayor of London

• UK Government made £220 million available to local authorities to reallocate 
roadspace and create dedicated cycling routes

• Over £100 million provided to Transport for London for its Streetspace programme
• National Government funding supported by:

• Network management duty (NMD) statutory guidance to support local authorities in 
implementing cycling and walking schemes and guidance to local authorities on designing cycle 
infrastructure

• changes to Traffic Regulation Orders (TROs) including introduction of emergency procedure for 
temporary orders and amendment to the usual publicity requirements for other types of orders

• Business and Planning Act 2020 which included a “temporary streamlined and cheaper route for 
businesses such as cafes, restaurants and bars to secure a licence to place furniture on the 
highway” 

• Funding for local authorities to prepare for the safe reopening of high streets and other retail 
spaces including safety measures such as new signs, street markings and temporary barriers

• Led to implementation of many schemes that altered the use of kerbside 



• “Vision for the future of street space in central London”
• Some CLFQP members part of stakeholder engagement
• Contains ‘Logistics & Tech’ section that notes need for:

- “cohesive policies for freight and logistics across the London 
boroughs”

- infrastructure provision to allow for safe deliveries 
- wider understanding of importance of accommodating 

logistics as part of street space

• Freight elements in its vision and toolkit (based on a 
“people first approach to street making”):

- adopt digital kerb management technologies (for bookable 
kerb space)

- reallocate parking and loading for alternative uses
- consider loading bays having different uses by time of day
- make specific provisions for e-cargo and on-demand delivery

Recent report commissioned by Cross River Partnership



Recent developments in kerbside use (1)
Major streetscape schemes in London

West End Project

Oxford Street West

• Move from yellow lines to dedicated 
bays for kerbside unloading

• Changes in times when road use/loading 
permitted 

• Retiming and consolidation encouraged
• Use of cargo cycles promoted
• Overall reduction in loading capacity
• City of London: reduce the number of 

motorised freight vehicles in the Square 
Mile:

- by 15% by 2030 and by 30% by 2044
- at peak times (7-10am, 12-2pm and 4-7pm) 

by 50% by 2030 and 90% by 2044

City of London

Source: West End Project
https://www3.camden.gov.uk/westendproject/wp-
content/uploads/2021/03/WEP-Deliveries-Guide-Updated-March-2021-1-1.pdf

Source: Logistics UK



Recent developments in kerbside use (2)
Bus lanes

Source: Rept0n1x 
https://commons.wikimedia.org/wiki/File:A4_Piccadilly_-
_DSC04251.JPG

Source: Chris Samson, 
https://www.flickr.com/photos/lodekka/3300266734/

Source: Stephen McKay
https://www.geograph.org.uk/photo
/949083



Recent developments in kerbside use (3)
Car Club parking bays

Source: David Hawgood
https://www.geograph.org.uk/photo/1388196



Recent developments in kerbside use (4)
EV charging points and charging bays

Source: frankh
https://www.flickr.com/photos/f-r-a-n-
k/359123912/sizes/o/

Source: Philafrenzy
https://commons.wikimedia.org/wiki/File
:Source_London_charging_point_East_Fi
nchley.JPG



Recent developments in kerbside use (5)
Cycles lanes and superhighways

Source: Felix O
https://commons.wikimedia.org/wiki/File
:Mile_end_cycle_lane_2.jpg

Source: The Lud
https://commons.wikimedia.org/wiki/File
:Ludgate_Hill.jpg



Recent developments in kerbside use (6)
Hire bike and e-scooter docking stations

Source: Steven Craven 
https://www.geograph.org.uk/photo/1974553

Source: Tier



Recent developments in kerbside use (7) 
Parklets: greening agenda at the kerbside

Source: Mark Hogan
https://www.flickr.com/photos/markhogan/6343548530/



Recent developments in kerbside use (8)
Low Traffic Neighbourhoods and modal filters

Source: Transport for London



Recent developments in kerbside use (9)
On-street dining during Covid-19

Source: LB Richmond Upon Thames 

Source: Local Government Association



Recent developments in kerbside use (10)
Innovative trials: mobile logistics hub, mobile lockers and porters

UPS Mobile Trailer trial in Dublin:
https://about.ups.com/mx/en/social-impact/environment/climate/smart--sustainable-solutions-help-ups-
deliver.html

TNT Mobile trailer and bikes for parcel delivery trial in Brussels:
http://www.straightsol.eu/demonstration_B.htm

Ocado and Oxbotica autonomous delivery vehicle and kerbside collection by customer:
https://www.ocadogroup.com/investors/ocado-invests-in-oxbotica-autonomous-vehicle-software

Freight Traffic Control 2050 – London on-foot portering for parcel delivery trial and analysis:
http://www.ftc2050.com/

https://about.ups.com/mx/en/social-impact/environment/climate/smart--sustainable-solutions-help-ups-deliver.html
http://www.straightsol.eu/demonstration_B.htm
https://www.ocadogroup.com/investors/ocado-invests-in-oxbotica-autonomous-vehicle-software
http://www.ftc2050.com/


Recent developments in kerbside use (11)
Digitising the kerb and pre-booking loading space

Source: Appyparking and Grid Smarter Cities

Appyway and AppyParking: 
https://appyway.com/?utm_source=appyparking&utm_medium=referral&utm_campaign=site_re
directs

Grid Smarter Cities: 
https://www.gridsmartercities.com/#mission

https://appyway.com/?utm_source=appyparking&utm_medium=referral&utm_campaign=site_redirects
https://www.gridsmartercities.com/#mission


Changes in kerbside regulations and allocation over time
1900-1950

No kerbside regulations
No dedicated kerbside space

1950s/1960s
Yellow lines regs introduced
No dedicated kerbside space

1990s
Increase in dedicated bus 

lanes & red routes

Last decade
Further increase in dedicated 

kerbside space for various uses

Increasing requirement to use dedicated 
space for loading in some locations

Source: 
https://commons.wikimedia.org/wiki/File:Littles_Ad
elaide_House_Cafe,_Central_Parade,_Deal,_Kent,_E
ngland.jpg

Source: 
https://commons.wikimedia.org/wiki/File:Broadstair
s_High_Street,_Kent_England_-_pre_WWI.jpg

Source: London Councils

Source: Logistics UK



Indicative change in available kerbside loading space / time
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Possibility that kerbside loading will 
become bookable & charged for

No financial charge for kerbside loading

Substantial increase in car 
ownership & on-street car parking

Reallocation of 
kerbside space 
for other uses

• How much loading space / time 
is required? 

• Where and when is it required?
• How best to provide and design 

for the kerbside needs of 
freight?
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