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DATA COLLECTION

à Data sought from key 
sources including WCC, TfL, 
Police

à Data included:
§ Land Use & planning data
§ Penalty Charge Notices
§ Noise Abatement Notices
§ Air Quality
§ Traffic Management 

Orders
§ Collision Data

à Surveys including
§ Kerbside Activity 
§ Topographic survey

à Data Mapped using 
GIS where possible
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NOISE, PCN, COLLISION, OTHER DATA

à Data gathered from WCC, 
TfL and other records

à Filtering and Kernal Density 
Analysis performed to 
determine delivery and 
servicing related issues

à Noise Abatement
à PCNs
à Collision Data
à Footway 

obstructions
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KERBSIDE RESTRICTIONS

à Kerbside restrictions 
gathered from topographic 
survey, WCC datasets & 
TMOs

à Site audits performed to 
verify temporal and other 
restrictions 
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KERBSIDE ACTIVITY
5

à Activity at the kerbside in the study area covering a 24 hour 
period in May-July 2015 provides a snap shot of demand for 
kerbside space
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4. OSW Research – Study Area
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4. OSW Research - Outreach

CRP Findings are based on the below business engagement and survey 
results:

• 30 observation surveys, each for 6 hours with two staff members. 

• CRP direct contact with 279 business premises, with 197 surveys 
completed between November 2016 and March 2017. Approximately 
80 business that were contacted declined to complete survey

• As several buildings contained multiple premises, the completion of 
197 business surveys represents coverage of 389 businesses. 

• 10 logistics operator surveys

• 7 department stores interviewed
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4. OSW Research – Key Terms
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4. OSW Research
Theme 1: High Freight Volume AM Peak
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4. OSW Research
Theme 2- Changing Marketplace
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4. OSW Research
Theme 3 – Streetscape Challenge
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4. OSW Research
Theme 4: Impact of Construction
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4. OSW Research - Next Steps

CRP developed recommendations across four key areas:

• Policy Development Opportunities
• Technology Opportunities
• Streetscape Opportunities
• Business Engagement Opportunities
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4. OSW Research - Next Steps

CRP developed 
recommendations across 
four key areas:

• Policy Development 
Opportunities

• Technology 
Opportunities

• Streetscape 
Opportunities

• Business Engagement 
Opportunities



DISTRICT AREA CONFLICT MAPPING
15

à Temporal Conflicts
§ Plot of District Land Use “Regions”

- Retail
- Food and Drink
- Office
- Hospitality 
- Residential

§ Overlay with Engagement survey analysis
à Volume / Intensity Conflicts
à Modal Conflicts – vehicles, pedestrians, cyclists
à Other Conflicts – Safety, Noise, Air Quality



FOOD AND DRINK RESIDENTIAL

RETAILOFFICE

TEMPORAL CONFLICT 16



OSW DISTRICT - DELIVERY & SERVICING ACTIVITY 
SURVEY
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OSW DISTRICT - DELIVERY & SERVICING INTENSITY
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DISTRICT CONFLICT MAPPING
19

Movement Network Taxis Parking

Air QualityCompliance (PCNs)Pedestrian Areas

Sensitive areas identified across district – may require special attention 
during OSW Delivery & Servicing strategy implementation



STUDY AREA LOCAL CONFLICT MAPPING

James Street
Oxford Street / 
Regents Street
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IDENTIFIED LEVELS OF INTERVENTION
21

à District wide interactions
§ Informed by business engagement surveys
§ Identifies issues the apply to the district generally

à Localised district interactions
§ Informed by GIS data, and engagement survey data
§ Identifies areas of conflict based on land-uses and delivery and servicing 

patterns
à Local interactions

§ Informed by site audit and conflict map
§ Identifies local issues, and on-the-ground conflict patterns



INTERVENTION MATRIX

à Behaviour change – enacting behavioural change amongst suppliers, 
delivery companies, businesses, employees and customers through 
education, cooperation and changes to current practices

à Enforcement – improving enforcement and publicity of existing 
regulations

à Physical Street Improvements – changes or reassignment to existing 
provision

à Physical Premises Improvements – changes or optimisation of business 
facilities

à Technology – better organisation and planning, e.g. dynamic restrictions 
and live space tracking

à Waiting & loading restrictions – adjustments to restrictions; location, 
timings, vehicle types

à Green Measures – promoting environmentally-friendly transport and 
reducing trip demand



INTERVENTION MATRIX



POTENTIAL APPLICATIONS
District & local conflicts (air quality, cycling, safety, etc) reviewed against Intervention 
Matrix 
à identify potential applications, ranked by level of response



NEXT STEPS – OSW IMPLEMENTATION

• Workshop interventions with Project Partners and key 
stakeholders.

Identify - 2 months duration

• Assess the intervention, and plan the implementation.

Assess and Plan - 3-6 months duration

• Pilot larger interventions, where required and monitor their 
effectiveness and community response.

• Simpler interventions may not require pilot implementation.

Pilot and Monitor - 1-6 months duration

• Report on the success of the pilot and implement the full 
intervention and/or provide long-term support for the intervention.

Report and Implement - 3 months duration, then 
ongoing


